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For everyone’s protection, we ask that customers with cold
and flu symptoms please refrain from patronizing our arcade

To stay safe in Ontario's re-opening strategy, we ask that you respect the following:

Stay home and away from others if you are feeling ill. We have a touchless thermometer if you
need to check your temperature. We will provide refunds or credits if it is safer for you to re-
schedule your gaming.

Wear a face covering where physical distancing is a challenge or not possible. Your stations are
at least two metres apart.

Keep two metres apart from people outside your immediate household or social circle. Parents
and family members are encouraged to help younger gamers with their equipment so that staff
can remain at a safe distance.

Wash your hands frequently, make use of alcohol-based hand sanitizer, and practice good hy-
giene by covering coughs or sneezes. \We have supplies available for you including masks, hand
sanitizer, foot coverings, and touchless dispensers. You can purchase your own leatherette in-
serts for the virtual reality headgear. Please ask our staff and keep an eye on our website for a
new online Pro Shop coming soon.

Increase cleaning of frequently touched and shared surfaces. We have alcohol-based cleansers
for equipment and surfaces. Please make use of these supplies as needed. We will thoroughly
clean each station between reservations.

In order to best manage traffic through the arcade, we ask that you reserve in advance either
online at www.ovpowerplay.com or by telephone at 613-629-9999.

For more information about Ontario’s Covid guidelines, please see: https://www.ontario.ca/
page/covid-19-stop-spread
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